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,Q�WKLV�PRQWK·V�QHZVOHWWHU��

��7XOORZ�&KULVWPDV�)DLU�
��+DUYHVW�LQ�7XOORZ�
��5HPHPEUDQFH�6XQGD\�
��%HFNHWW�LQ�)R[URFN�
��&RIIHH�DIWHU�&KXUFK�
��%DFNVWRU\��3DWULFLD�6WHZDUW�����V�7UDLOEOD]HU�
��:LOVRQ�:LQGRZ�
����DQG�PXFK�PRUH



7KH�5HFWRU�:ULWHV
1RYHPEHU¬�VW¬LV�$OO�6DLQWV�'D\�DQG�LV�XVXDOO\
PDUNHG¬DW¬&KXUFK¬6HUYLFHV¬RQ�WKH�FORVHVW
6XQGD\�HDFK�\HDU�¬�$OO�6DLQWV�LV¬WKH¬FDWFK�DOO�IRU
WKRVH�VDLQWV¬ZKR¬KDYH�QHYHU�PDGH�LW�LQWR
&KXUFK¬KLVWRU\�ERRNV¬²¬DQG¬PRVW�OLNHO\�QHYHU
ZLOO�¬�$FFRUGLQJO\��WKH\¬ZLOO�QHYHU�KDYH�D¬VSHFLDO
GD\�VHW�DVLGH¬LQ�WKH�&KXUFK
FDOHQGDU¬WR¬FRPPHPRUDWH¬WKHP¬LQGLYLGXDOO\�¬6DLQ
W�LV�DQ¬RIWHQ�PLVLQWHUSUHWHG¬ZRUG��EXW�LI�ZH
HPSOR\�LWV�WUXH�GHÀQLWLRQ��HDFK¬RI�XV
KDV¬H[SHULHQFHG¬LQWHUDFWLRQ�ZLWK¬WKHP�¬�6W�
3DXO¬FDOOHG�DOO�&KULVWLDQ�EHOLHYHUV�VDLQWV�
DQG¬WKHUHIRUH��DQ\RQH¬SUDFWLFLQJ�WKHLU�&KULVWLDQ
FDOOLQJ�DQG¬ZKR�KDV�WRXFKHG�RXU�OLYHV�LQ�D
SRVLWLYH�ZD\��KDYH�EHHQ�VDLQWV�WR�XV��¬,W�LV�GXH�WR
WKLV�WKDW¬WKH�ZKROH�PRQWK�RI�1RYHPEHU�KDV
EHFRPH�DVVRFLDWHG�ZLWK�UHPHPEUDQFH�RI�WKRVH
ZKR�KDYH¬JRQH�EHIRUH�XV�¬�8QIRUWXQDWHO\��GXH�WR
WKH�RQJRLQJ�&RYLG����UHVWULFWLRQV�LW�ZLOO�DJDLQ�QRW
EH�SRVVLEOH¬WR�KROG�D�VSHFLDO�6HUYLFH�RI
5HPHPEUDQFH�IRU�WKH�GHFHDVHG�LQ�WKH�SDULVK�WKLV
\HDU��¬+RZHYHU��,�DP�FHUWDLQ�WKDW�WKRVH�ZKR�KDYH
UHFHQWO\�ORVW�ORYHG�RQHV�ZLOO¬XVH�WKLV�WLPH�WR
UHPHPEHU�WKHLU�ORYHG�RQHV�LQ�WKHLU
RZQ¬VSHFLDO¬ZD\�

0D\�DOO�WKRVH�ZKR�KDYH�EHHQ�EHUHDYHG�FRPH�WR
NQRZ�WKH¬FRPIRUW�DQG¬FRQVRODWLRQ�RI¬*RG·V�ORYH
WKURXJK�WKH�KRSH�RI�UHVXUUHFWLRQ¬WR�HWHUQDO�OLIH�

)URP�WKH�5HJLVWHUV

+RO\�%DSWLVP�
6XQGD\���VW�2FWREHU���+DUU\�2OOLH�7DQQHU��VRQ�RI�.HLWK�7DQQHU�DQG�)LRQD
*UDKDP

0D\�+DUU\¬JURZ�LQ�WKH¬IDLWK�LQWR�ZKLFK�KH�KDV¬EHHQ�EDSWLVHG�

)XQHUDO�0HPRULDO�6HUYLFHV

:HGQHVGD\��WK�2FWREHU���-RDQQD�0DULRQ�:LOEUDKDP�)U\��2XU�WKRXJKWV�DQG
SUD\HUV�DUH�ZLWK�-RDQQD·V�GDXJKWHUV�6XVLH�DQG�6DUD��VRQ�5REELH�
JUDQGFKLOGUHQ�6RORPRQ��'RPLQLF�DQG�-DFRE�DQG�VLVWHUV�1LFN\��&DUROLQH��-HDQ



DQG�/LDQH��

:HGQHVGD\���WK�2FWREHU���1RHO�6ZDQZLFN��2XU�WKRXJKWV�DQG�SUD\HUV�DUH�ZLWK
9DOHULH��1LJHO�DQG�*UHJ�DQG�WKHLU�IDPLOLHV�

:H�H[WHQG�RXU�V\PSDWK\�WR�6XH�)RUV\WK�DQG�*UDHPH�'RQDOG�ZKRVH�VLVWHU
-HDQ�:DOO�0RUULV�SDVVHG�DZD\�RQ���WK�2FWREHU�

0D\�DOO�WKRVH�ZKR�DUH�EHUHDYHG�ÀQG�WKH�FRPIRUW�RI�*RG·V�ORYH�LQ�WKHLU�ORVV�

5HPHPEUDQFH�6XQGD\���WK�1RYHPEHU������DP�

7KH�5HPHPEUDQFH�6XQGD\�6HUYLFH�UHPHPEHUV�DOO�WKH�IDOOHQ�LQ¬DOO¬ZDUV��7XOORZ
KDV�D¬SDUWLFXODU�UHDVRQ¬WR�UHPHPEHU¬DV����PHPEHUV�DVVRFLDWHV�RI�WKH�SDULVK
ZHUH�NLOOHG�LQ�ERWK�ZRUOG�ZDUV��DPRQJ�ZKRP�ZDV¬1XUVH�6RSKLD�%DUUHWW�ZKR
SHULVKHG�LQ�WKH�506�/HLQVWHU��7KLV�LV�DOZD\V�D�YHU\�PRYLQJ�6HUYLFH��
¬



&KULVWPDV�)DLU
¬�¬6DWXUGD\���WK�1RYHPEHU������

��DP¬���SP

7KH�&KULVWPDV�)DLU�LV�FRPLQJ�FORVHU�VR�SOHDVH�FROOHFW�WKLQJV�IRU�WKH�VWDOOV�DQG
FRQWDFW�WKH�VWDOO�KROGHUV�LI�\RX�ZRXOG�OLNH�FROOHFWLRQ�DUUDQJHG���RWKHUZLVH�GURS
RII�LWHPV�DW�WKH�EDFN�RI�WKH�FKXUFK��RQ�WKH�ULJKW�DV�\RX�FRPH�LQ��RQ�6XQGD\�RU
:HGQHVGD\�PRUQLQJV�RU�DW�WKH�5HFWRU\��

<RXU�IDPLO\�DQG�IULHQGV�ZLOO�ORYH�WKH�RSSRUWXQLW\�WR�EX\�VRPH�&KULVWPDV�JRRGLHV
DQG�EDUJDLQ�KXQW�VR�HQFRXUDJH�WKHP�WR�FRPH�DORQJ�¬�

7KHUH�DUH�IDQWDVWLF�SUL]HV�OLQHG�XS�IRU�WKH�5$))/(��8QIRUWXQDWHO\��GXH�WR�QHZ
UHJXODWLRQV��WLFNHWV�FDQ�RQO\�EH�VROG�DW�WKH�)DLU�RQ�WKH�GD\�VR�FRPH�SUHSDUHG�WR
EH�OXFN\��

7R�NHHS�HYHU\RQH�DV�VDIH�DV�SRVVLEOH�WZR�VWDOOV�ZLOO�EH�RXWVLGH�DQG�&RYLG
YDFFLQDWLRQ�FHUWV�ZLOO�EH�UHTXLUHG��DQG�FKHFNHG��IRU�DQ\RQH�FRPLQJ�LQWR
WKH�KDOO��

&DNHV���-HQQLIHU�6RZPDQ¬������������
'HOL���+HOHQ�%XUQV¬������������
-HZHOOHU\�DQG�DFFHVVRULHV��¬6DQGUD�5KRGHV¬������������
$Q\WKLQJ¬1HZ���6DQGUD�5XWWOH¬������������
3UH�ORYHG�&ORWKHV���-DQHW�0RRUH¬�����������¬DQG�(LOHHQ�$GDPV¬������������
7HDV�DQG�FRIIHHV���9HUD�7DQQHU¬�
%RRNV���-DQH�%RZHV¬������������
%ULF�j¬%UDF���/HVOLH�5XWWOH¬������������
*DPHV���-HDQHWWH�0HH¬�
&KULVWPDV�&DUGV��¬%RE�:LOOLV¬������������
5DIÁH���&OHR�(OOLV¬������������

%RRNV�DQG�SUH�ORYHG�FORWKHV�KDYH�WR�EH�VRUWHG�VR�SOHDVH�EULQJ�WKHP�EHIRUH¬WKH
GD\�RI¬WKH�)DLU��



&RQWDFW�6DQGUD�5XWWOH�������������LI�\RX·YH�DQ\�TXHULHV��
¬

&KULVWPDV�)DLU�IXQ�LV�EDFN�

%HFNHWW�LQ�)R[URFN�LV�)LQDOO\�+HUH�
7KDQNV�WR�&RYLG�ZH�ZHUH�XQDEOH�WR�KROG�RXU�XVXDO�%HFNHWW�HYHQW�LQ�0DUFK�EXW
WKLV�LV�WKH�QH[W�EHVW�WKLQJ��6HWWOH�GRZQ�DQG�HQMR\�WKHVH�WZR�VSHFLDOO\
FRPPLVVLRQHG�ÀOPV�LQ�WKH�FRPIRUW�RI�\RXU�RZQ�KRPH��

7KH�%HFNHWW�&RXQWU\�WHOOV�WKH�VWRU\�RI�6DPXHO�%HFNHWW��1REHO�3UL]HZLQQHU��ERUQ
RQ�%ULJKWRQ�5RDG�DQG�7XOORZ�SDULVKLRQHU��7KH�)R[URFN�DUHD��&DUULFNPLQHV�*ROI
&OXE�DQG��RI�FRXUVH��7XOORZ�IHDWXUH�LQ�WKLV�VKRUW�ÀOP�ZKLFK�LV�QDUUDWHG�E\�'U
)HDUJDO�:KHODQ��)HDUJDO�ZLOO�EH�IDPLOLDU�WR�DWWHQGHHV�DW�SUHYLRXV�%HFNHWW�LQ
)R[URFN�SURGXFWLRQV��

7KH�(QG¬E\�6DPXHO�%HFNHWW�LV�D�GDUNO\�IXQQ\�WDOH�PHPRUDEO\�SHUIRUPHG�E\
0DUFXV�/DPE��7KH�GHVFULSWLRQV�RI�WKH�ULYHU�ÁRZLQJ�LQWR�WKH�ED\��WKH�VXUURXQGLQJ
KLOOV�DQG�WKHLU�EXUQLQJ�JRUVH�VWURQJO\�HYRNH�WKH�DUHD�DURXQG�)R[URFN�DQG�WKH
ZLGHU�VRXWK�&RXQW\�'XEOLQ�



7LFNHWV�IRU�WKLV�GRXEOH�ELOO�RI�WZR�VSHFLDOO\�FRPPLVVLRQHG¬RQOLQH�SURGXFWLRQV
DUH�D�VWHDO�DW�½���DQG�DUH�GXH�WR�EH�RQ�VDOH�IURP�7XHVGD\��QG�1RYHPEHU
XQWLO�7XHVGD\���WK�1RYHPEHU�IURP¬KWWSV���ZZZ�WDNH\RXUVHDWV�LH�

%HFNHWW�LQ�)R[URFN������LV�RUJDQLVHG�E\�7XOORZ�3DULVK�DQG�0RXWK�RQ�)LUH
7KHDWUH�&RPSDQ\�LQ�DVVRFLDWLRQ�ZLWK�)R[URFN�$UHD�&RPPXQLW\�DQG�(QWHUSULVH
�)$&(��ZLWK�WKH�VXSSRUW�RI�'~Q�/DRJKDLUH�5DWKGRZQ�&RXQW\�&RXQFLO�DQG
+XQWHUV�(VWDWH�$JHQW�



¬



+DUYHVW�7KDQNVJLYLQJ�6HUYLFH
7KH�+DUYHVW�7KDQNVJLYLQJ�6HUYLFH�RQ�6XQGD\���WK�2FWREHU�VDZ�WKH�ELJJHVW
FRQJUHJDWLRQ�VLQFH�&KULVWPDV�������,W�ZDV�KHDUWZDUPLQJ�WR�VHH�VR�PDQ\
SHRSOH�RI�DOO�DJHV�FRPLQJ�WRJHWKHU�WR�JLYH�WKDQNV�IRU�WKHLU�SHUVRQDO�EOHVVLQJV
DQG�HVSHFLDOO\¬IRU�WKH�H[WUDRUGLQDU\�ZRUN�FDUULHG�RXW�E\�DOO�IURQWOLQH�ZRUNHUV�
7KH�5HFWRU·V�VHUPRQ�ZDV�LQVSLULQJ�DQG�VXLWHG�WKH�RFFDVLRQ�SHUIHFWO\���\RX�FDQ
VHH�LW�RQ�WKH�RQOLQH�6HUYLFH�RQ�WKH�3DULVK�ZHEVLWH
KWWSV���WXOORZ�GXEOLQ�DQJOLFDQ�RUJ�

$V�ZH·YH�FRPH�WR�H[SHFW�LQ�7XOORZ�¬WKH�FKXUFK�ZDV�EHDXWLIXOO\�GHFRUDWHG��HYHU\
VXUIDFH�KDG�VRPHWKLQJ�DSSURSULDWH�DQG�DWWUDFWLYH�RQ�LW��7KDQNV�WR�DOO�WKH�SHRSOH
�LQFOXGLQJ�WKH�\RXQJHU�PHPEHUV��ZKR�FRQWULEXWHG�DQG�WR�6DQGUD�5XWWOH�ZKR
RUJDQLVHG�LW��

7KH�VRXS�OXQFK�LQ�WKH�KDOO�DIWHUZDUGV�EURXJKW�D�EX]]�WR�WKH�KDOO�ZKLFK�KDVQ·W
EHHQ�KHDUG�IRU�D�ORQJ�WLPH��7KH�FDWHULQJ�WHDP�XQGHU�9HUD�7DQQHU�RUJDQLVHG
HYHU\WKLQJ�VDIHO\�VR�WKDW�HYHU\RQH�ZDV�DEOH�WR�HQMR\�WKHLU�OXQFK�ZLWK�SHDFH�RI
PLQG��7KDQNV�WR�DOO�WKRVH�ZKR�FRQWULEXWHG�VRXS��EUHDG�DQG�JRUJHRXV�FDNHV�DQG
D�ELJ�VKRXW�RXW�WR�IURQWOLQH�ZRUNHU�5HEHFFD��

$V�LV�WUDGLWLRQDO�LQ�7XOORZ��DOO�WKH�YHJHWDEOHV�DQG�IUXLW�XVHG�IRU�WKH�GHFRUDWLRQV
ZHUH�WDNHQ�WR�)LYH�/RDYHV�LQ�%UD\���D�OLQN�VHW�XS�PDQ\�\HDUV�DJR�E\�-DQHW
0RRUH��½����ZDV�JDWKHUHG�IURP�WKH�GRQDWLRQV�ER[¬LQ�WKH�KDOO�GXULQJ�WKH�VRXS
OXQFK��7KLV�ZDV�DOVR�JLYHQ�WR�)LYH�/RDYHV�ZKR�ORRN�DIWHU�WKH�KRPHOHVV�DQG
GLVDGYDQWDJHG��7KDQNV�WR�HYHU\RQH�ZKR�FRQWULEXWHG�VR�JHQHURXVO\�



0RVW�SDULVK�RUJDQLVDWLRQV�DUH�PHHWLQJ�DJDLQ�DQG�DUH�LPSOHPHQWLQJ�DOO�&RYLG
UHFRPPHQGDWLRQV�DQG�UHJXODWLRQV�



7XOORZ�&UDIW\�&UHZ���7KXUVGD\���WK�1RYHPEHU�����SP�3DULVK�+DOO�

7XOORZ�&UDIW\�&UHZ�LV�JRLQJ�IURP�VWUHQJWK�WR�VWUHQJWK��7KH\�PHHW�RQFH¬D�PRQWK
RQ�D�7KXUVGD\���������SP�LQ�WKH�3DULVK�+DOO��7KH�QH[W�VHVVLRQ�LV�RQ���WK
1RYHPEHU��

/HDUQ�RU�VKDUH�\RXU�FUDIW�DQG�FKDW�DW�WKH�VDPH�WLPH��&UDIWV�VXFK�DV¬NQLWWLQJ�
FURFKHW��FURVV�VWLWFK��FRORXULQJ��SDLQWLQJ��FDUG�PDNLQJ��FDOOLJUDSK\��SDWFKZRUN�
PDFUDPp��VFUDSERRNLQJ��GHFRXSDJH��MHZHOOHU\�PDNLQJ��HPEURLGHU\��WDSHVWU\
DUH�SDUWLFXODUO\�VXLWDEOH�¬�

,I�\RX�DUH�LQWHUHVWHG�DQG�ZRXOG�OLNH�WR�NQRZ�PRUH�SOHDVH�FRQWDFW�0DUJDUHW
%UHDGRQ�HPDLO¬PDUJDUHWEUHDGRQ�#JPDLO�FRP¬RU�SKRQH������������¬

%DGPLQWRQ���3DULVK�+DOO�7KXUVGD\V�����SP

%DGPLQWRQ�LV�EDFN�LQ�IXOO�VZLQJ�ZLWK�JRRG�DWWHQGDQFHV�DIWHU�D�VORZLVK�VWDUW��
JUHDW�WR�VHH�HYHU\RQH�¬$V�XVXDO�WHD�	�ELVFXLWV�ZHUH¬WKH�KLJKOLJKW�RI�WKH�HYHQLQJ�



ZLWK�QR�VKRUWDJH�RI�WKH�FUDLF�¬+RSHIXOO\�WKH�QDVW\�YLUXV�ZLOO�QRW�GLVUXSW�WKLV
VHDVRQ��DQG�ZH�JLYH�WKDQNV�WKDW�ZH·YH�DOO�FRPH�WKURXJK�WKH�SDQGHPLF�VDIHO\
VR�IDU��

1HZFRPHUV�ZHOFRPH��MXVW�DUULYH�DORQJ�WR�WKH�3DULVK�+DOO�RQ�D�7KXUVGD\�QLJKW�DW
�����SP¬�QR�UDFTXHW¬QHFHVVDU\��

3DGG\�%RZHV������������

(YHUJUHHQV�:DONLQJ�&OXE¬�
1H[W�ZDON�6XQGD\���WK�1RYHPEHU¬/RXJK�'DQ�9DOOH\�¬0HHW�������SP�LQ
&KXUFK�&DU�3DUN�DIWHU�FRIIHH��

7KH�FOXE�JRW�EDFN�LQWR�DFWLRQ�ODVW�PRQWK�ZLWK�D�VPDOO�EXW�HQWKXVLDVWLF�JURXS�RQ
D�WUDLO�DURXQG�WKH�8SSHU�9DUWU\�5HVHYRLU�RQ�D�JRUJHRXV�GD\�¬�

2XU�QH[W�PHHWLQJ�LV�XVXDOO\�DIWHU�&KULVWPDV�RU�HDUO\�-DQXDU\��+RZHYHU�DV�ZH



DUH�JUDGXDOO\�H[LWLQJ�D�ORQJ�ORFNGRZQ�ZLWK�QR�FOXE�ZDONV��,�KDYH�DUUDQJHG�DQ
H[WUD�ZDON�DV�DERYH�WR�KHOS�ÀOO�WKH�YRLG�LQ�RXU�OLYHV�FUHDWHG�E\�&RYLG�����/RXJK
'DQ�LV�LQ¬WKH�KHDUW�RI�:LFNORZ�DQG�DV�ZH�ZDON�DORQJ�D�VFHQLF�WUDLO�ZH�FDQ�ORRN
XS�DW�ORIW\�PRXQWDLQV��7KH�ZDON�VKRXOG�EH���KRXUV�RU�VR�ORQJ��

$SSURSULDWH�FORWKLQJ�DQG�IRRWZHDU�VKRXOG�EH�ZRUQ�DV�ZH�DUH�LQ�WKH�ZLQWHU
VHDVRQ��LQFOXGLQJ�D�KDW��VFDUI�DQG�JORYHV��%ULQJ�D�VPDOO�UXFNVDFN�ZLWK�D�OLJKW
OXQFK�RI�D�KRW�GULQN��D�VDQGZLFK�DQG�EDU�HWF��5HIUHVKPHQWV�DIWHUZDUGV�ZLOO�EH�LQ
WKH�5RXQGZRRG�,QQ��

'RQDOG�*LOO������������

7XOORZ�%RZOV�&OXE���7XHVGD\V�����SP�3DULVK�+DOO�
$W�ODVW�ZH�KDYH�UHVWDUWHG�RXU�LQGRRU�ERZOV�LQ�WKH�KDOO��,W�ZDV�JUHDW�WKDW�ZH�KDG
DOPRVW�D�IXOO�WXUQRXW��:H�ZHOFRPHG�WZR�QHZ�PHPEHUV�ZKR�UHDOO\�HQMR\HG�WKH
HYHQLQJ��
,I�WKHUH�LV�DQ\ERG\�HOVH�ZKR�ZRXOG�OLNH�WR�FRPH�DORQJ�WKH\�ZRXOG�EH�PRUH�WKDQ
ZHOFRPH��(YHU\�7XHVGD\�HYHQLQJ�����SP��7HD�DERXW�����SP�
&RQWDFW�-RDQ�RU�-RQDWKDQ�LI�\RX·G�OLNH�WR�MRLQ�XV��
-RDQ�'DUOLQJ�¬�����������������������
-RQDWKDQ¬�0RUWRQ�¬������������¬�����������

&RIIHH�DIWHU�WKH������DP�6XQGD\�6HUYLFH�KDV�UHVXPHG�EXW�ZLWK�VRPH�VOLJKW
GLIIHUHQFHV��$WWHQGHHV�PXVW�EH�DEOH�WR�VKRZ�D�YDFFLQDWLRQ�FHUWLÀFDWH��ZLOO�EH
VHDWHG�DW�WDEOHV�DQG�WKHUH�ZLOO�EH�WDEOH�VHUYLFH�RQO\��
$V�LW·V�WDEOH�VHUYLFH�ZH·OO�EH�ORRNLQJ�IRU�YROXQWHHU�ZDLWHUV�«« �

:HGQHVGD\�&RIIHH�0RUQLQJ¬�
7KH�:HGQHVGD\�PRUQLQJ�6HUYLFH�DQG�FRIIHH�DIWHUZDUGV�XQIRUWXQDWHO\�FDQQRW
EH�KHOG�LQ�SHUVRQ�GXH�WR�WKH�VL]H�RI�WKH�FRIIHH�URRP�DQG�ODFN�RI�DGHTXDWH
YHQWLODWLRQ��&RIIHH�0RUQLQJV�KDYH�UHVXPHG�RQ�=RRP�KRZHYHU��VR�LI�\RX�ZRXOG
OLNH�WR�MRLQ�SOHDVH�FRQWDFW�WKH�5HFWRU�E\�HPDLO�DW¬UHYMRKQWDQQHU#JPDLO�FRP¬RU



SKRQH�������������DQG�KH�ZLOO�VHQG�\RX�D�=RRP�OLQN��,I�\RX�KDYHQ·W�XVHG
=RRP�EHIRUH��GRQ·W�ZRUU\��LW·V�YHU\�VLPSOH�

2XWUHDFK���%UD\�:RPHQ·V�5HIXJH�
$�OHWWHU�RI�WKDQNV�IRU�WKH�GRQDWLRQ�RI�½������UDLVHG�E\�WKH�7XOORZ�*DUGHQ�7UDLO
KDV�EHHQ�UHFHLYHG�IURP�WKH�5HIXJH��
3\MDPDV�IRU�DOO�VL]HV�IRU�ZRPHQ�DQG�FKLOGUHQ�IRU�&KULVWPDV�LV�WKH�ELJ�DVN�DW�WKH
PRPHQW��3OHDVH�OHDYH�DW�WKH�EDFN�RI�WKH�FKXUFK��
:LWK�WKDQNV��
+LODU\�&UDQ

6R�PDQ\�SHRSOH�KDYH�LQWHUHVWLQJ�EDFNVWRULHV�DQG�RYHU�WKH�QH[W�IHZ�PRQWKV�ZH
KRSH�WR�WHOO�VRPH�RI�WKRVH�VWRULHV��'R�\RX�KDYH�DQ�LQWHUHVWLQJ�OLIH�H[SHULHQFH"
&RQWDFW�ERZHVMDQH��#JPDLO�FRP�RU�-DQH�%RZHV�������������LI�\RX�GR��

3DWULFLD�LV�3DVWRUDO�$VVLVWDQW�LQ�WKH�3DULVK���WKLV�LV�KHU�EDFNVWRU\��
��PLQXWH�UHDG



$�:RPDQ�$KHDG�RI�+HU�7LPH�
,Q�WKH�HDUO\���V�,�ZDV�ZRUNLQJ�LQ�,ULVK�:HOFRPH�+RWHOV�DQG��ZKHQ�WKH�JHQHUDO
PDQDJHU�UHWLUHG��,�ZDV�DVNHG�WR�WDNH�RQ�KLV�MRE�PDQDJLQJ�WKH�ÀUVW�PDUNHWLQJ
JURXS�RI����SULYDWHO\�RZQHG�KRWHOV�LQ�WKH�FRXQWU\��7KLV�LQYROYHG�D�ORW�RI
WUDYHOOLQJ�DQG�P\�ÀUVW�WULS�ZDV�WR�/RQGRQ�ZDV�VR�WKDW�,��WKH�ÀUVW�ZRPDQ�WR�KROG
WKDW�SRVLWLRQ��FRXOG�PHHW�WKH�,ULVK�7RXULVW�%RDUG�VWDII�LQ�/RQGRQ�DQG�DOVR�RXU
PDLQ�WUDYHO�DJHQWV��7KH�VHFRQG�WULS��ZKLFK�ZDV�DW�WKH�KHLJKW�RI�WKH�7URXEOHV�
ZDV�WR�HPSKDVLVH�WKH�DOO�,UHODQG�QDWXUH�RI�WKH�JURXS�E\�YLVLWLQJ�KRWHOV�LQ�WKH
QRUWK�RI�,UHODQG��%HLQJ�WKH�ÀUVW�IHPDOH�ZDV�DQ�DGYDQWDJH�DV�WKHUH�ZDV�JUHDW
LQWHUHVW�LQ�PH�DQG�WKH�JURXS�ZKLFK��RI�FRXUVH��DWWUDFWHG�WKH�DWWHQWLRQ�DQG
SXEOLFLW\�ZH�ZHUH�ORRNLQJ�IRU��
,Q������DW�DQ�,ULVK�7RXULVW�%RDUG�,UHODQG�ZRUNVKRS�LQ�)UDQNIXUW�,ULVK�:HOFRPH
+RWHOV�ZDV�UHSUHVHQWHG�E\�DQ�DOO�IHPDOH�WHDP���XQKHDUG�RI�XS�WR�WKHQ��

,Q�������IRU�WKH�VHFRQG�WLPH��,�VWHSSHG�LQWR�ZKDW�KDG�EHHQ�D�PDQ·V�UROH�ZKHQ�,
WRRN�RYHU�WKH�,ULVK�+RWHO�DQG�&DWHULQJ�,QVWLWXWH�DV�'LUHFWRU�DQG��VR�WKDW�,
ZRXOGQ·W�JHW�ERUHG������,�DOVR�WRRN�RYHU�WKH�,ULVK�5HVWDXUDQW�2ZQHUV�$VVRFLDWLRQ
DQG�WKH�,QWHU¬+RWHOV�JURXS��UXQQLQJ�WKH�WKUHH�RUJDQLVDWLRQV�IURP�RQH�KHDG
RIÀFH��,QWHU�+RWHOV�FRYHUHG�KRWHOV�LQ�,UHODQG��%ULWDLQ�DQG�(XURSH�DQG�,�ZDV�WKH



ÀUVW�ZRPDQ�RQ�WKH�&RXQFLO�RI�,QWHU�+RWHOV�(XURSH�DQG�RQO\�WKH�VHFRQG�IHPDOH
HOHFWHG�RQWR�6NnO�'XEOLQ��6NnO�LV�D�ZRUOGZLGH�RUJDQLVDWLRQ�RI�WUDYHO��WRXULVP�DQG
KRVSLWDOLW\�SURIHVVLRQDOV��'XULQJ�WKDW�WLPH�,�ZDV�DOVR�RQ�WKH�FRPPLWWHH�ZKLFK
VHOHFWHG�WKH�,ULVK�QDWLRQDO�WHDP�RI�FKHIV�IRU�+RWHO\PSLD�DW�6DORQ�&XOLQDLUH�
UHJDUGHG�DV�RQH�RI�WKH�ZRUOG·V�WRS�FRPSHWLWLRQV�IRU�FKHIV��,W�LV�KHOG�LQ�/RQGRQ
HYHU\�WZR�\HDUV�DQG�-RKQ�+RZDUG��RZQHU�FKHI�RI�/H�&RT�+DUGL��ZRQ�WKH�ÀUVW
JROG�PHGDO�IRU�,UHODQG�LQ�������'XULQJ�WKH�SHULRG�,�ZRUNHG�LQ�WRXULVP�,�KDG�WR
FRSH�ZLWK�KLJKV�DQG�ORZV�EXW�WKH�FKDOOHQJHV�,�KDG�WR�RYHUFRPH�RQO\�PDGH�PH
WKULYH�DQG�GLGQ·W�VWRS�PH�HQMR\LQJ�WKH�H[SHULHQFH��%HWZHHQ�RUJDQLVLQJ�DQG
DWWHQGLQJ�FRQIHUHQFHV��OXQFKHV��GLQQHUV�DQG�PHHWLQJV��DV�ZHOO�DV�DOO�WKH
SDSHUZRUN�LQYROYHG�ZLWK�WKUHH�RUJDQLVDWLRQV��LW�ZDV�D�VHYHQ�GD\V�D�ZHHN�MRE�
:KHQ�,�OHIW�ÀYH�SHRSOH�WRRN�RYHU�P\�MRE��

$V�ZDV�FRPPRQ�SUDFWLFH�DW�WKH�WLPH��ZKHQ�,�JRW�PDUULHG�LQ������,�OHIW�ZRUN�EXW
D�IHZ�\HDUV�ODWHU�,�EHFDPH�PDQDJHU�RI�WKH�$UNORZ�%D\�+RWHO�ZKLFK�ZDV�RZQHG
E\�P\�KXVEDQG·V�IDPLO\��)ROORZLQJ�WKH�VDOH�RI�WKH�KRWHO�,�PRYHG�WR�PDQDJH�WKH
+LEHUQLDQ�8QLWHG�6HUYLFHV�&OXE��WKHQ�D�PHQ�RQO\�FOXE�RQ�6W��6WHSKHQ·V�*UHHQ��
,�FKDQJHG�FDUHHUV�DIWHU�P\�KXVEDQG�GLHG�LQ������ZKHQ�,�EHFDPH�WKH�%HG
0DQDJHU�DW�%ODFNURFN�&OLQLF��

7KDQNIXOO\�WKHUH�LV�OHVV�QHHG�WR�EH�D�WUDLOEOD]HU�IRU�ZRPHQ�LQ�WKH�ZRUNIRUFH
QRZDGD\V��

3DWULFLD�6WHZDUW�
¬





7XOORZ�7UHDVXUHV�
:LOVRQ�:LQGRZ

$V�\RX�ZLOO�EH�UHDGLQJ�WKLV�ZLWKLQ�D�IHZ�GD\V�RI�5HPHPEUDQFH�6XQGD\�LW�PD\
EH�DQ�DSSURSULDWH�WLPH�WR�ORRN�DW�WKH�:LOVRQ�:LQGRZ�LQ�WKH�VRXWK�WUDQVHSW��WKH
ZLQJ�WR�WKH�ULJKW�RI�WKH�DOWDU���,W�ZDV�HUHFWHG�LQ������E\�WKH�IDWKHU�RI�&KDUOHV�
*HRUJH�DQG�$UWKXU�:LOVRQ�RI�&DUULFNPLQHV�+RXVH��DW�WKH�HQWUDQFH�WR�%ULJKWRQ
+DOO��¬DOO�WKUHH�RI�ZKRP¬ZHUH�NLOOHG�LQ�WKH�)LUVW�:RUOG�:DU��7KH�ZLQGRZ¬LV�E\
%HDWULFH�(OYHU\�DQG�GHSLFWV�WKUHH�NQLJKWV�LQ�DUPRXU�RIIHULQJ�WKHLU�VZRUGV�WR�WKH



/RUG��%HDWULFH��/DG\�(OYHU\�ZDV�DOVR�UHVSRQVLEOH�IRU�WKH�ZLQGRZ�RQ�WKH�OHIW
EHKLQG�WKH�FKRLU�VHDWV�DV�ZHOO�DV�WKH�EURQ]H�OHFWHUQ��

7KH�:LOVRQ�:LQGRZ�LV�DOZD\V�D�SODFH�RI�LQWHUHVW�RQ�WKH�%HFNHWW�WRXUV�RI�WKH
FKXUFK�LQ�WKH�VXPPHU�EXW�PDQ\¬SHRSOH�PD\�QRW�NQRZ�DERXW�WKH�PHPRULDO�WR
WKH����\HDU�ROG�1DWKDQLHO�+RQH�ZKR�ZDV�NLOOHG�LQ�WKH�%DWWOH�RI�WKH�6RPPH��,W�LV
LQVHW�LQWR�WKH�VLGH�RI�D�SHZ�LQ�IURQW�RI�WKH�:LOVRQ�:LQGRZ�



3UD\HU�SHQQHG�IRU�(FXPHQLFDO�6HUYLFH�RI�5HÁHFWLRQ�DQG�+RSH�KHOG�LQ�6W�
3DWULFN·V�&DWKHGUDO��$UPDJK�RQ�7KXUVGD\¬��VW¬2FWREHU�����

6RYHUHLJQ��ZLVH�DQG�JUDFLRXV�*RG��LQ�ZKRVH�KDQGV�OLH�WKH�SDVW��SUHVHQW�DQG
IXWXUH��ZH¬DFNQRZOHGJH�EHIRUH�\RX�RXU¬IDLOXUHV��RXU�GLYLVLRQV��DQG�WKH�KXUW�ZH
KDYH�FDXVHG�\RX�DQG�RQH�DQRWKHU�¬�)RUJLYH��UHVWRUH��DQG�KHDO�XV�¬�7KH�HYHQWV
RI�SDUWLWLRQ�DQG�IRUPDWLRQ��ZKLFK�WRRN�SODFH�RQH�KXQGUHG�\HDUV�DJR�RQ�WKLV
LVODQG��FKDQJHG��VKDSHG��DQG�GHWHUPLQHG�WKH�RXWORRN�IRU�WKLV�SODFH�ZKLFK�ZH�DOO
FDOO�KRPH�

$V�ZH�UHÁHFW�XSRQ�WKRVH�WLPHV�DQG�EULQJ�WR�PLQG�ZKDW�KDSSHQHG�WKHQ�DQG�LQ
WKH�\HDUV�VLQFH��ZH�DFNQRZOHGJH�EHIRUH�\RX�RXU�GLIIHUHQW�DQG�RIWHQ�SRODULVHG
LQWHUSUHWDWLRQV�RI�KLVWRU\�

$V�ZH�WUDYHO�RQZDUGV�LQ�RXU�MRXUQH\��PD\�ZH�OHDUQ�IURP�WKH�H[SHULHQFHV�RI�WKH
SDVW�DQG�IURP�WKRVH�ZKR�WURG�WKHVH�URDGV�EHIRUH�XV��VR�WKDW�WKH�LQKHULWDQFH�ZH
SDVV�RQ�WR�WKH�QH[W�JHQHUDWLRQ�LV�WKH�JLIW�RI�XQGHUVWDQGLQJ��SHDFH��DQG�KRSH��,Q
IDLWK�ZH�SUD\��DQG�KXPEO\�DVN��LQ�WKH�QDPH�RI�KLP�ZKR�LV�WKH�OLJKW�RI�WKH�ZRUOG
DQG�JLYHU�RI�DOO�KRSH��-HVXV�&KULVW�RXU�/RUG�

$PHQ�



7HHQ�&RUQHU

+RSH�+DOORZHHQ�DQG�PLG�WHUP�EUHDN�ZHQW�VSRRNLO\�ZHOO��,Q�1RYHPEHU�KRZ
DERXW�D¬6HUYLFH�ZKLFK�LV�GLIIHUHQW�WR�WKH�XVXDO�²�5HPHPEUDQFH�6XQGD\�RQ
��WK¬1RYHPEHU"�+HDU�DERXW�WKH�WKUHH�EURWKHUV�IURP�WKH�SDULVK�ZKR�ORVW�WKHLU
OLYHV�LQ�:RUOG�:DU����'LG�\RX�NQRZ�WKHLU�FRXVLQ��D�QXUVH�¬DOVR�GLHG�ZKHQ�WKH
PDLOERDW¬506�/HLQVWHU�ZDV�VXQN�E\�D�8�ERDW�RII�'~Q�/DRJKDLUH�MXVW�D�PRQWK
EHIRUH�WKH�HQG�RI�WKH�)LUVW�:RUOG�:DU"�
,PDJH�FRXUWHV\�57e¬



3KRWRJUDSKLF�$UFKLYH�DQG�/RFDO�+LVWRU\�
7KH�SKRWR�DERYH�GDWHV�IURP�5HY�&HFLO�+\ODQG·V�IDUHZHOO�SDUW\�LQ������ZKHQ�D
¶SHUIRUPDQFH·�ZDV�JLYHQ�DV�SDUW�RI�WKH�HYHQLQJ��2Q�WKH�VWDJH�LQ�WKH�KDOO
�UHPHPEHU�WKH�VWDJH"��ZHUH�2OLYH�%ULJJV��-LOO�0DOFROP��%RE�:LOOLV�DQG�-RKQQ\
%ULJJV��7KDQNV�WR�-LOO�IRU�WKLV���SOHDVH�KDYH�D�ORRN�LQ�DOEXPV��ER[HV�HWF�DQG�VHH
LI�\RX�KDYH�DQ\�SKRWRV�RI�SHRSOH�RU�SODFHV�RI�LQWHUHVW�WR�WKH�3DULVK�RU�WKH�ZLGHU
)R[URFN�DUHD��-DQH¬%RZHV¬ERZHVMDQH��#JPDLO�FRP¬RU�������������LI�\RX
ÀQG�DQ\��

)R[URFN�/RFDO�+LVWRU\�&OXE�KDV�EHHQ�UHVHDUFKLQJ�DQG�WHOOLQJ�WKH�VWRULHV�RI�WKH
ZLGHU�)R[URFN�DUHD�IRU�PDQ\�\HDUV��:KLOH�WKH�&OXE�QRUPDOO\�PHHWV�LQ�WKH
&RPPXQLW\�&HQWUH�EHKLQG�)R[URFN�&KXUFK��IRU�WKH�PRPHQW�PHHWLQJV�DUH�KHOG
RQ�=RRP��,I�\RX·UH�D�PHPEHU�\RX·OO�UHFHLYH�D�=RRP�OLQN��LI�QRW��HPDLO
LQIR#IR[URFNORFDOKLVWRU\�LH��)XOO�LQIRUPDWLRQ�RQ¬KWWS���IR[URFNORFDOKLVWRU\�LH��

-XVW�WR�VKRZ�WKDW�KLVWRU\�UHSHDWV�LWVHOI�WKLV�LV�WKH�VXEMHFW�RI�WKH�QH[W�WDON��
¬



([WUDFW�IURP�0LQXWHV�RI�6HOHFW�9HVWU\�0HHWLQJ���WK�2FWREHU������
��'DWH�IRU�WKH�UHSDLU�RI�WKH�URRI�ZLOO�EH�VHW�ZKHQ�WKH�PDWHULDOV��ZKLFK�KDYH�EHHQ
RUGHUHG��DUH�GHOLYHUHG��$Q�DVVHVVPHQW�UHJDUGLQJ�WKH�VXLWDELOLW\�RI�WKH�ZHDWKHU
ZLOO�WKHQ�EH�PDGH�
��7KH�$IULFDQ�*RVSHO�&KRLU�ERRNLQJ�KDV�EHHQ�UHVFKHGXOHG�IRU��WK�0DUFK�
��,Q�OLQH�ZLWK�WKH�&KDULWLHV�5HJXODWRU�*RYHUQDQFH�3ROLF\��WKH�3DULVK�'DWD
5HWHQWLRQ�3ROLF\�ZDV�UHYLHZHG�DQG�DJUHHG�ZLWK�VRPH�PLQRU�FKDQJHV��



��$JUHHG�WR�UHVXPH�FRIIHH�DIWHU�FKXUFK�RQ�D�6XQGD\�EXW�YDFFLQDWHG�DWWHQGHHV
RQO\��DOO�WR�EH�VHDWHG�DW�WDEOHV�DQG�WDEOH�VHUYLFH�RQO\�

5HPHPEHU�WKH�3DULVK�
2YHU�WKH�\HDUV�OHJDFLHV�IURP�SDULVKLRQHUV�KDYH�PDGH�D�KXJH�GLIIHUHQFH�DQG
WKH�3DULVK�LV�PRVW�DSSUHFLDWLYH��0D\�,��RQFH�DJDLQ��DVN�SDULVKLRQHUV�WR�SOHDVH
FRQVLGHU�7XOORZ�3DULVK�LQ�WKHLU�ZLOOV"�

'RQ�%HFN�
+RQ�7UHDVXUHU

5HPHPEUDQFH�*DUGHQ�
'RQ·W�IRUJHW�WKDW�WKH�ULJKW�WR�EXULDO�LQ�RXU�SHDFHIXO�5HPHPEUDQFH�*DUGHQ¬LV
DYDLODEOH�WR�SDULVKLRQHUV�IRU�½������DQG�D�OLPLWHG�QXPEHU�RI�VSDFHV�IRU�QRQ�
SDULVKLRQHUV�DUH�DYDLODEOH�DW�½�������3OHDVH�FRQVLGHU�WHOOLQJ�\RXU�IULHQGV�DQG
IDPLO\�DERXW�WKLV�RDVLV�RI�SHDFH��&RQWDFW�WKH�5HFWRU�LI�\RX·UH�LQWHUHVWHG�

3DULVK�2QOLQH�6HUYLFHV�DQG�3DULVK�1HZVOHWWHU¬�
7KH�FKXUFK�LV�QRZ�RSHQ�IRU�WKH�����DP�DQG������DP�6XQGD\�6HUYLFHV��2QOLQH
6HUYLFHV�DUH�FRQWLQXLQJ�DV�XVXDO�GXH�WR�WHFKQLFDO�GLIÀFXOWLHV�ZLWK�OLYH�VWUHDPLQJ�
,I�\RX�NQRZ�RI�DQ\RQH�ZKR�LV�QRW�RQ�WKH�3DULVK�HPDLO�OLVW�DQG�ZRXOG�OLNH�WR
UHFHLYH�WKH�QHZVOHWWHU�DQG�RWKHU�FRPPXQLFDWLRQV�IURP�WKH�3DULVK�SOHDVH
FRQWDFW

WXOORZGXEOLQQHZVOHWWHU#JPDLO�FRP¬RU�-DQH�%RZHV��������������$�OLQN�WR�WKH
ZHHNO\�RQOLQH¬6HUYLFH�LV�HPDLOHG�WR�HYHU\RQH�RQ�WKH�3DULVK¬OLVW�HYHU\�6DWXUGD\
HYHQLQJ¬EXW�RI�FRXUVH�\RX�FDQ�ZDWFK�LW�ZKHQHYHU�VXLWV�\RX��

8QGHU�*'35�UHJXODWLRQV�VRPHRQH�KDV�WR�UHTXHVW�WR�EH�SXW�RQ�WKH�HPDLO�OLVW��,I
VRPHRQH�LV�RQ�WKH�3DULVK�/LVW�DQG�ZH�KDYH�WKHLU�HPDLO�DGGUHVV�WKHQ�ZH�DUH
SHUPLWWHG�WR�DGG�WKHP�WR�WKH�HPDLO�OLVW�EXW�ZH�GR�QHHG�WKHLU�HPDLO�DGGUHVV�VR
GRQ·W�DVVXPH�ZH�DOUHDG\�KDYH�LW��

$W�WKH�PRPHQW�6HUYLFHV¬DUH¬DOVR¬DYDLODEOH¬RQ¬WKH¬3DULVK¬ZHEVLWH
¬KWWSV���WXOORZ�GXEOLQ�DQJOLFDQ�RUJ�¬DQG�DOVR�RQ�)DFHERRN�DW�7XOORZ�3DULVK�DQG
<RX7XEH�XQGHU�7XOORZ�3DULVK�&DUULFNPLQHV�

:HEVLWH��)DFHERRN�	�,QVWDJUDP�



7KH�3DULVK¬ZHEVLWH¬ZZZ�WXOORZGXEOLQ�RUJ¬DQG�RXU�)DFHERRN�SDJH��VHDUFK�IRU
7XOORZ�3DULVK��DUH�NHSW�XS�WR�GDWH�E\�$ODQ�5�DQG��WKDQNV�WR�6DPP��WKH\
DUH¬ZLGHO\�SURPRWHG���WKH�HIIHFWLYHQHVV�RI�WKLV¬LV�LOOXVWUDWHG�E\�WKH�YHU\
LPSUHVVLYH�YLHZLQJ�ÀJXUHV�IRU�WKH�RQOLQH�6HUYLFHV�¬

7KDQNV�DUH�GXH�WR�DOO�WKHVH�SHRSOH�ZKR�KHOS�WR�NHHS�7XOORZ�DQ�DFWLYH�
YLEUDQW�SDULVK��/HW�WKH�5HFWRU�NQRZ�LI�\RX�ZRXOG�OLNH�WR�FRQWDFW�DQ\�RI
WKHP��

5HFWRU��5HY�-RKQ�7DQQHU�¬������������¬�
/D\�0LQLVWHU��$ODQ�5KRGHV¬�
5HFWRU·V�&KXUFK�:DUGHQ��/HVOLH�5XWWOH�
3HRSOH·V�&KXUFK�:DUGHQ��.HQ�*UHJRU\�
5HFWRU·V�*OHEH�:DUGHQ��(UQLH�3RUWHU�
3HRSOH·V�*OHEH�:DUGHQ��&KULV�:RMQDU�
3DVWRUDO�$VVLVWDQW��3DWULFLD�6WHZDUW�
2UJDQLVW��'U�3DXO�0F1XOW\�
3DULVK�7UHDVXUHU��'RQ�%HFN�
6HOHFW�9HVWU\�6HFUHWDU\��-DQH�%RZHV�
5HDGHUV�	�&RIIHH�5RWD��%DUEDUD�&RRSHU�
&RQQHFW�*URXS�	�&OHYLV�'ULYHUV�5RWD��-HQQLIHU�6RZPDQ�
:HGQHVGD\�&RIIHH��-XQH�+D\HV�
3DULVK�1HZVOHWWHU��-DQH�%RZHV�
3DULVK�+DOO�%RRNLQJV��-HQQLIHU�6RZPDQ�
3DULVK�+DOO�&RPPLWWHH��5HY�-RKQ�7DQQHU��%DUEDUD�&RRSHU��%RE�:LOOLV��3DGG\
%RZHV�
)ORZHU�5RWD��6DQGUD�5XWWOH�
%HOO�5LQJHU��'DYLG�&RRSHU�
&KXUFK�RI�,UHODQG�5HYLHZ��-LOO�0DOFROP�
%DGPLQWRQ��3DGG\�%RZHV�
%RZOV�&OXE��-RQDWKDQ�0RUWRQ
7XOORZ�)ULHQGV��&OHR�(OOLV�
7XOORZ�%RRN�&OXE��9HUD�7DQQHU�
$OWDU�/LQHQV��9HUD�7DQQHU

:HOFRPH�WR�WKH�7XOORZ�3DULVK�QHZVOHWWHU��7KLV�LV�D�YHU\�DFWLYH�SDULVK�VR�WKHUH·V
ORWV�WR�UHSRUW�HDFK�PRQWK�¬:H¬ZRXOG�UHDOO\�DSSUHFLDWH�IHHGEDFN���ERWK�FULWLFDO

DQG�RWKHUZLVH�
(PDLO¬WXOORZGXEOLQQHZVOHWWHU#JPDLO�FRP

3OHDVH�IRUZDUG�WR�RWKHU�PHPEHUV�RI�\RXU�IDPLO\



&RS\ULJKW�7XOORZ�3DULVK�

2XU�PDLOLQJ�DGGUHVV�LV��
7XOORZ�&KXUFK��%ULJKWRQ�5RDG��&DUULFNPLQHV��'XEOLQ����5)���

WXOORZGXEOLQQHZVOHWWHU#JPDLO�FRP�
<RX�KDYH�UHFHLYHG�WKLV�HPDLO�EHFDXVH�\RX�ÀOOHG�LQ�D�IRUP�LQGLFDWLQJ�\RX�ZRXOG�OLNH�WR�UHFHLYH�LW��RU�DUH�RQ

WKH�3DULVK�/LVW��

:DQW�WR�FKDQJH�KRZ�\RX�UHFHLYH�WKHVH�HPDLOV"�
<RX�FDQ�XSGDWH�\RXU�SUHIHUHQFHV�RU�XQVXEVFULEH�IURP�WKLV�OLVW��

¬

7KLV�HPDLO�ZDV�VHQW�WR���(PDLO�$GGUHVV!!�
ZK\�GLG�,�JHW�WKLV"¬¬¬¬XQVXEVFULEH�IURP�WKLV�OLVW¬¬¬¬XSGDWH�VXEVFULSWLRQ�SUHIHUHQFHV�

7XOORZ�&KXUFK�Ã����%ULJKWRQ�5G��.HUU\PRXQW�Ã�)R[URFN��'XEOLQ����'���(�:��Ã�,UHODQG�


